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Message from
the Board Chair

Itis my great pleasure to present to you our new strategic plan for the upcoming years. As the Chair of the
Board of IHM, | am proud of the hard work and dedication that has gone into crafting this plan. Our
mission at IHM is to provide our students with the highest quality education and training in health-

care, and our strategic plan outlines our commitment to this mission. We are committed

to ensuring that our students are well-prepared to meet the challenges of the health-

care industry and are equipped with the knowledge and skills needed to succeed.

Our plan focuses on several key areas, including expanding our course offerings,
investing in technology and infrastructure, and strengthening our partnerships with
industry stakeholders. We believe that these efforts will enable us to continue to be a
leader in healthcare education and training in Australia and beyond.

As we embark on this new strategic plan, | want to thank our students, staff, and
partners for their continued support and dedication to the mission of IHM. To-
gether, we can achieve great things and make a lasting impact in the healthcare
industry.

Dr. Chandana Hewege Chair

Chairperson Board of Directors

At IHM, our commitment to “Education for Employment” goes beyond just preparing our students for jobs
in the healthcare industry. We believe that by creating innovative mindsets in our students, we can equip
them with the skills and knowledge to be leaders in the industry and drive positive change. We prioritise fos-
tering a culture of innovation and creativity that challenges our students to think critically and adaptively.

We are dedicated to staying at the forefront of the latest developments and emerging trends
in healthcare to ensure that our education and training programs remain relevant and
meet the needs of the industry. Our core values of innovation, caring, and excellence

are underpinned by honesty, openness, and trust. We aim to maintain high standards

of policy and procedure, program/project development, and resource utilisation to
ensure the quality of our education and training programs.

Our success is measured not only by the employment outcomes of our graduates
but also by their ability to make a positive impact on the healthcare industry
and society. We are committed to creating strong partnerships with indus-

try and society to ensure that our programs remain relevant and meet

the needs of the healthcare sector. Overall, we are dedicated to provid-

ing education and training programs that benefit our students, industry,

and society, while fostering a culture of innovation and excellence.

Bijo Kunnumpurath

Executive Director &
Managing Director, HCI Australia
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IHM is ranked in the top 25

Australian higher education
institutions for quality
of  education experience

according to the ratings of
participating IHM students in
the 2020 Student Experience
Survey (SES). IHM was ranked
#22 for Overall Quality, #6 for
Skills Development and #32
for Student Support, out of 134
participating higher education
institutions.

The healthcare industry is in an era of
transformation, and educators in this
sector have to innovate to prepare
practitioners for best practices and

models of care. This is where an edu-
cation at IHM truly makes a difference.
Bringing together the collective exper-
tise of experienced nurses, academics,
and clinicians, IHM courses are deliv-
ered by professionals with extensive
expertise in on-campus and online
learning and teaching.

Since 2012, the Institute of Health &
Management (IHM) has established it-
self as a premier provider of exception-
al healthcare and nursing education in
Australia. Offering industry acclaimed
programs for Nurses, Medical practi-
tioners, Dentists and other Healthcare
professionals, IHM has achieved the
status of an institute of higher educa-
tion granted by the Australian Govern-
ment’s Tertiary Education Quality and
Standards Agency (TEQSA).

Technology-rich,  innovative  learn-
ing environments that focus on out-
come-driven practical learning are a
key focus for IHM. Virtual reality simu-
lations, immersive learning platforms,
and curriculums aligned with global
best practices allow our students to
get on board with the latest knowl-
edge, tools and techniques. IHM grad-
uates will be equipped with skills and
competencies that will give them an
edge over their peers.
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Purpose, Vision,
Mission and Values

Our Purpose

“Enhancing lives through Education, Training &
Technology”

At Institute of Health & Management (IHM), our core purpose is to
enhance lives through Education, Training & Technology. We are
dedicated to providing high-quality education and training pro-
grams that empower individuals to improve their lives and posi-
tively impact their communities. Our approach is grounded in le-
veraging the latest technology and innovative teaching methods
to create a learning environment that fosters growth, encourages
lifelong learning, and prepares our students to be successful in
the healthcare industry.
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Our Vision

“To become a university
college by 2030”

A Pathway to University Education
IHM’s role as a pathway towards
university-level — education  within
the healthcare industry. By empow-
ering healthcare leaders through
innovative education and training.
This vision statement encapsulates
the essence of IHM’s commitment
to providing education and training
programs that go beyond preparing
students for jobs in the healthcare in-
dustry. It emphasis the goal of foster-
ing innovative mindsets, equipping
students with skills and knowledge
to become industry leaders, and
driving positive change.
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Our Mission
“Education for Employment”

IHM is committed to delivering ed-
ucation and training programs that
equip our students with the skills and
knowledge required to be leaders in
the healthcare industry. Our mission
is “Education for Employment.” We
place strong emphasis on creating
strong partnerships with industry
and society and measure our suc-
cess by the employment outcomes
of our graduates. Our commitment
to innovation, excellence, and caring
benefits our stakeholders, including
students, staff, industry, service pro-
viders, and the community.

Our Values

e “INNOVATION

e CARING

e EXCELLENCE
o HONESTY

e OPENNESS

« TRUST”

At Institute of Health & Management,
we uphold values of innovation, car-
ing, excellence, honesty, openness,
and trust.

We are committed to promoting new
ideas, showing compassion, pursu-
ing excellence, acting with integrity,
embracing diversity, and building
trust. These values guide our de-
cision-making and ensure that we
consistently deliver on our core pur-
pose, vision, and mission.
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National Delivery &
Hybrid Learning

IHM (Institute of Health & Management) facilitate’s nationwide
course delivery through an integrated hybrid learning approach.
Leveraging online platforms and interactive resources, students
can access lectures, assignments, and collaborative activities
remotely. This is complemented by on-campus sessions
for hands-on training and networking. The institutions’
comprehensive hybrid model ensures flexible and inclusive
education, enabling students across the nation to seamlessly
access quality healthcare education while balancing their

commitments.

IHM Courses

At the Institute of Health & Management (IHM), we understand the significance of strong brand building in the healthcare sector.
Our healthcare courses are designed not only to provide comprehensive education and training but also to create a powerful

brand identity for our students.

School of Nursing:

The IHM School of Nursing
stands as a pillar of excel-
lence, equipping aspiring
nurses with cutting-edge edu-
cation and practical skills for
the dynamic healthcare land-
scape. With a commitment
to producing compassionate
and competent healthcare
professionals, the school’s
innovative curriculum and
hands-on training ensure
graduates are well-prepared
to meet the challenges of
modern nursing practice. IHM
School of Nursing’s reputa-
tion as a leader in nursing ed-
ucation underscores its ded-
ication to shaping the future
of healthcare through skilled
and caring nurses.

Master of Nursing

Graduate Certificate in
Advanced Nursing (12
Specialisations)
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Australian Nursing Practice
(Graduate Certificate in
Advanced Nursing)

School of Social Work

The IHM School of Allied Health and
Human Services is a hub of innova-
tion, nurturing experts in diverse
healthcare disciplines through
comprehensive  education and
hands-on training. With a focus on
holistic care and interdisciplinary
collaboration, the school prepares
graduates to excel in enhancing the
well-being of individuals and com-
munities.

Bachelor of Social Work

School of English

The IHM School of English fosters
linguistic proficiency and cultural
fluency, empowering students to
communicate confidently in the
globalised world. Through dynamic
language programs and immersive
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State-of-the-Art
Teaching Facilities

Our lecture rooms are equipped with cutting edge
technology and
advanced teaching to provide our students with modern
learning experience. Varied, purpose-built,
theatres and rooms with dedicated facilities are in place
to cater to different learning requirements.

state-of-the-art  facilities enabling

lecture

experiences, the school cultivates effective commu-
nication skills and intercultural understanding.

General English
English for Academic Purposes (EAP)

English Test Preparation Courses

Centre of Excellence in Health Careers
Advancement
Programs (CAP)

NCLEX for RN’s (National Council Licensure
Examination for Registered Nurses)

OSCE for RN’s (Objective Structured Clinical
Examination for Registered Nurses)

Medical Career Advancement Program
(MCAP) for Australian Medical Council (AMC)
Written Examination — Part 1

Dental Career Advancement Program (DCAP)
- ADC Written Examination




Key Elements of Brand Building at IHM:

At IHM, we recognize that a well-established brand is essential in healthcare education, as it builds trust, credibility, and
recognition among students, employers, and the broader healthcare community. Our brand building initiatives are geared
towards equipping our students with the necessary skills and knowledge to succeed in the healthcare industry, while also
fostering a strong sense of professionalism and integrity.

-> Quality Education and Training: Our healthcare courses are
developed in collaboration with industry experts and are designed
to meet the highest educational standards. We provide students
with access to cutting-edge resources, state-of-the-art facilities, and
experienced faculty members who are passionate about healthcare
education.
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- Student-Centric Approach: [HM is committed to providing personalized attention
and support to our students. We believe in fostering a nurturing environment that en-
courages individual growth and development. Through small class sizes, mentorship
programs, and tailored guidance, we ensure that each student receives the attention
they need to excel in their studies and future healthcare careers.

-> Industry Partnerships: IHM has established strong partnerships with
renowned healthcare institutions and organizations. These collabora-
tions offer our students valuable opportunities for practical training,

“@’ internships, and industry placements. By connecting our students with
real-world experiences, we help them bridge the gap between theory

and practice, preparing them to enter the healthcare workforce with
confidence.

-> Alumni Network and Professional Development: |[HM is proud of its diverse and extensive
alumni network. We maintain strong connections with our graduates, providing ongoing sup-
port and professional development opportunities throughout their careers. Our alumni serve
as ambassadors for the IHM brand, showcasing the quality and success of our healthcare edu-
cation programs.

-> Innovation and Adaptability: As the healthcare industry continues to
evolve, IHM remains at the forefront of innovation. We continually up-
date our curriculum to reflect the latest advancements and best prac-
tices in healthcare. By embracing emerging technologies and teaching
methodologies, we ensure that our students are equipped with the skills
necessary to meet the ever-changing demands of the healthcare sector.

At IHM, we believe that brand building goes beyond mere marketing; it is a commitment to excellence, integrity, and the
holistic development of our students. Our healthcare courses not only provide a strong foundation for a successful career
but also empower our students to become compassionate, skilled, and respected healthcare professionals.
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Our Campuses

Melbourne | Perth | Sydney

Institute of Health & Management

www.ihm.edu.au | enquiry@ihm.edu.au
1800 763 757
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